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Abstract

Global counseling practice faces increasingly complex multicultural challenges, requiring counselors to
balance empathy and professional judgment. However, many mainstream counseling approaches are often
less responsive to local cultural values, creating a gap between professional standards and cultural sensitivity.
This study aims to analyze the Minangkabau philosophy raso jo pareso and its relevance to counselor empathy
and professional judgment in global counseling. This research employs a qualitative approach using
Gadamerian hermeneutics, focusing on the interpretation of cultural texts through a dialogical process
between local wisdom and modern professional contexts. Data were obtained from authoritative literature
on Minangkabau philosophy and contemporary counseling theories. The findings reveal that raso represents
the affective dimension aligned with counselor empathy, emphasizing deep emotional sensitivity and
cultural humility, while pareso reflects the cognitive-reflective dimension associated with professional
judgment, ensuring objectivity, ethical reasoning, and critical reflection. The integration of both concepts
forms a dynamic balance between emotional engagement and rational analysis in counseling practice. Raso
Jo pareso can be reconstructed as an indigenous conceptual framework with universal relevance, offering a
culturally grounded yet globally applicable model to enhance humanistic, reflective, and culturally
responsive counseling practices.
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1. Introduction

In the current era of globalization, guidance and counseling practices are confronted with
increasingly complex multicultural challenges. Counselors frequently work with clients from diverse
cultural backgrounds, requiring strong cross-cultural adaptability. However, field observations
indicate that many mainstream counseling approaches originating from the West encounter
difficulties when applied to societies such as Indonesia, particularly within the Minangkabau context.
There is a clear gap in which modern counseling techniques are sometimes perceived as overly
clinical, distant, and insufficiently attuned to the clients’ emotional and local wisdom dimensions.

In Indonesia, the trend of indigenous psychology research over the past decade reflects a
paradigm shift. Various empirical studies demonstrate that integrating local wisdom significantly
enhances therapeutic alliance and client openness. Research has found that counseling grounded in
Minangkabau cultural values improves the effectiveness of the counseling process and enables
counselors to better understand and intervene with clients, as it aligns with the community’s everyday
life values (Mimhanda et al., 2024; Mony et al., 2022; Yulita et al., 2021). However, a paradox emerges
in practice. Based on observations and preliminary studies of counseling practices in West Sumatra,
there is a tendency for practitioners particularly younger counselors to remain anchored in
mechanistic Western paradigms. A clear competency gap appears, where counselors often face a
clinical dilemma: when they strive to be objective and professional, they may come across as rigid
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and lose their human touch. Conversely, when they become overly attuned to local cultural values,
they risk losing diagnostic objectivity.

In everyday Minangkabau social life, harmonious interaction is maintained through the
principle of raso jo pareso (feeling and reflecting/ considering). Unfortunately, empirical observations
and initial findings suggest that these local wisdom values are often regarded merely as outdated
proverbs and have not been systematically integrated into professional counseling practice. Many
young counselors or practitioners struggle to balance emotional engagement with objective
rationality when handling cases. This imbalance frequently leads to diagnostic bias or failure to build
deep rapport with clients. The crisis of balance between empathy and objectivity experienced by
young counselors closely parallels the Minangkabau concept of raso jo pareso. Recent studies highlight
that this value can serve as an operational foundation for professional practice that remains aligned
with global standards while being rooted in local wisdom (Triyono et al., 2025). This phenomenon
of a crisis of balance empirically calls for an operational model that can be clearly understood and
applied by counselors. There is still a lack of comprehensive research that systematically examines
the Minangkabau proverb ‘“raso jo pareso,” which essentially represents a formula for balancing
emotion and logic in local society, and transforms it into professional behavioral indicators aligned
with global counseling standards.

Building on this phenomenon, the issue needs to be analyzed through the theoretical
frameworks of counseling psychology and hermeneutics. Within counseling theory, Carl Rogers
emphasizes that empathy (counselor empathy) is a core condition that is absolutely essential for
facilitating therapeutic change (Lail et al., 2024). Empathy is not merely an affective response; rather,
it is the cognitive and emotional capacity to enter the client’s internal frame of reference. It requires
the counselor to step into the client’s world without losing their own sense of self. Meanwhile,
professional judgment refers to a high-level analytical ability to make ethical decisions, diagnoses,
and precise interventions in a rational manner. It is closely associated with cognitive processes, ethical
decision-making, and clinical analysis, all of which require the counselor to remain objective and
rational.

These two core variables in global counseling theory have strong parallels with the concept
of raso jo pareso. Raso (feeling/emotion) represents the affective dimension that aligns with empathy
(Rahmat & Maryelliwati, 2018; Yulika, 2012). Raso represents the affective capacity, sensitivity, and
deep empathy towatd the client’s psychological condition. Meanwhile, pareso (examination/reason)
represents the cognitive and evaluative dimension that aligns with professional judgment (Rahmat &
Maryelliwati, 2018; Yulika, 2012). To bridge traditional cultural texts with modern psychological
concepts, this study employs a hermeneutic approach. Hermeneutics provides a theoretical analytical
framework for interpreting the meaning of texts or language in this case, the proverb raso jo pareso so
that it can be contextualized into a relevant psychological approach. The integration of these theories
demonstrates that indigenous counseling is not merely an alternative, but a theoretical foundation
capable of enriching global counseling competency standards.

This research is grounded in strong philosophical and legal foundations. Philosophically,
Minangkabau society upholds the epistemology of “Alan takambang jadi guru” (nature as an unfolding
teacher), which implies that all natural phenomena and laws serve as sources of learning and truth,
including the balance and harmony between mind and heart embodied in raso jo pareso (Rahmat &
Maryelliwati, 2018; Yulika, 2012). This philosophy affirms that truth in counseling does not solely
derive from Western textbooks, but also from the dialectics of local culture itself.
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The urgency of this study is supported by Undang-Undang Sistem Pendidikan Nasional No.
20 Tahun 2003, which mandates that education including guidance and counseling services must be
conducted in a democratic, equitable manner and uphold cultural values and national diversity. In
addition, the Asosiasi Bimbingan dan Konseling Indonesia Code of Ethics explicitly requires
multicultural competence, whereby counselors are obligated to respect the dignity, worth, and
cultural values of their clients (ABKIN, 2018). This article argues that the philosophy of raso jo pareso
is not merely an outdated proverb, but rather a highly precise conceptual metaphor for describing
the core competencies of a modern counselor. Raso resonates directly with the concept of counselor
empathy, while pareso serves as a philosophical equivalent to professional judgment. Through a
hermenecutic study a method of analysis that interprets texts and symbols to uncover their ontological
meanings this research aims to reconstruct the philosophy of raso jo pareso from its sociological roots
in Minangkabau society into a conceptual model for cross-cultural counseling practice.

2. Methods

This study employs a qualitative approach using a hermeneutic method. Specifically, it adopts
Hans-Georg Gadamer’s dialectical hermeneutics, which focuses on the process of interpretation
through a dialogue between texts of local wisdom and the context of modern professional practice.
Hermeneutics is chosen because this research emphasizes in-depth interpretation of the texts,
symbols, and language embedded in traditional proverbs. (Endraswara, 2022), The meanings are then
extended into a broader professional context, namely global counseling. The object of this study is
the philosophical proverb of Minangkabau, “raso jo pareso,” which is analytically examined to uncover
its relevance to counselor empathy and professional judgment. Primary data sources are derived from
authoritative literature on Minangkabau customs, manuscripts, and classical references on
Minangkabau proverbial philosophy (pepatah-petitih). Meanwhile, secondary data include international
scientific journals, books, and global counseling ethical standards such as those established by the
American Counseling Association. The research procedures follow the hermeneutic circle. This
process begins with a textual analysis of the terms raso and pareso, followed by an exploration of the
sociocultural context of Minangkabau society, and concludes with the stage of fusion of horizons. In
this final stage, the researcher synthesizes and brings into dialogue these local wisdom values within
the framework of global counseling, in order to produce a concept of empathy grounded in cultural
competence.

3. Results and Discussion
3.1 Raso jo pareso

Raso jo pareso is a Minangkabau phrase that reflects wisdom in relating to and interacting with
others. Literally, it means “feeling and examining.” Here, 7as0 refers to emotional feeling not the
sense of taste. The concept of raso jo pareso implies using one’s feelings while carefully considering or
assessing whether the other person may feel offended or uncomfortable. When applied in everyday
life, this principle guides individuals to interact with sensitivity, awareness, and thoughtful
consideration toward others(Bakar et al., 1981; Sulfinada & Roszi, 2025). This phrase originates from
Minangkabau culture and is deeply embedded in the identity of Minangkabau people. It is therefore
not surprising that Minangkabau individuals are known for their ability to adapt and integrate
wherever they are. Raso jo pareso is one of the many traditional pepatah-petitib (proverbs) in
Minangkabau culture. In addition to their rich tradition of proverbs, Minangkabau people are also
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well known for their skill in composing rhymes, using figurative language, and engaging in rhetorical
expression. The expression “Raso bao naiak, Pareso bao turun, Tarimolah raso dari lna, Pareso bana raso ka
dalam, Antab iyo antah indak” reflects the depth of this philosophy. The meanings of raso and pareso go
far beyond mere feelings of shame or reluctance; they encompass the capacity to carefully consider
what is right and wrong, as well as to cultivate a sense of fairness and balanced judgment (Sulfinada
& Roszi, 2025).

The author argues that the philosophy of raso jo pareso constitutes a distinctive foundation of
emotional and social intelligence within Minangkabau culture. This concept goes beyond mere
empathy, as it integrates intuitive sensitivity (rzs0) with logical precision or a moral filter (pareso).
Through this principle, individuals are required to engage in deep internal reflection before acting,
ensuring a balance between subjective feeling and objective truth. The author contends that the
maturity of raso and pareso is what cultivates fairness and a high capacity for adaptation, whereby every
social interaction is guided by careful consideration of its potential positive and negative impacts on
others.

3.2 Counselor Empathy in Global Counseling

Counselor empathy in global counseling refers to the counselor’s ability to understand, feel,
and appreciate the client’s emotional experiences across diverse cultural, social, and value-based
backgrounds. In a global context, empathy is not merely about “feeling what the client feels,” but
also involves sensitivity to differences in culture, language, beliefs, and value systems (Heriyani et al.,
2024; Zhang & Noels, 2024). The characteristics of an empathic counselor in global counseling
include being open to cultural differences, avoiding stereotypes and prejudice, demonstrating a
willingness to learn about the client’s cultural background, engaging in active listening, using
reflection of feelings and clarification, and respecting the client’s identity (Amalia, 2019).

The author concludes that empathy in global counseling is not merely an emotional skill, but
a complex multicultural competence. It requires counselors to set aside personal biases and possess
the humility to learn and understand the client’s differing value systems. By integrating active listening
techniques with cultural sensitivity, counselors are able not only to understand clients’ emotions in a
universal sense, but also to respect the uniqueness of their identities. In essence, global empathy is
the ability to bridge cultural differences without imposing a single set of values within the counseling
process.

3.3 Professional Judgment in Global Counseling

Professional judgment in counseling is an integrative process that involves the use of clinical
assessment, theoretical expertise, and ethical sensitivity to comprehensively understand a client’s
psychological condition. In a global context, this judgment is not limited to interpreting scores from
psychometric instruments; it also includes behavioral observation, in-depth interviews, and
contextual analysis of the client’s cultural background. Counselors are required to balance data
objectivity with the subjectivity of human experience in order to formulate accurate diagnoses or
problem understandings. This is crucial, as professional judgment serves as the primary foundation
for determining the direction of intervention and the therapeutic strategies most appropriate to each
individual’s unique needs (American Counseling Asosiation, 2014).

In counseling practice in the era of globalization, professional judgment must integrate cross-
cultural competence. Counselors need to recognize that behavioral norms, emotional expressions,
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and definitions of “well-being” can differ significantly across geographical regions. Therefore,
professionalism in assessment also involves self-reflection on personal biases and an awareness of
the limitations of assessment instruments that may not be validated across all populations. Effective
assessment also takes into account power dynamics within the counseling relationship and ensures
that the assessment process is conducted transparently while respecting client autonomy, in
accordance with international ethical standards established by professional organizations such as the
American Counseling Association (Sue et al., 2022).

3.4 The Relevance of Raso Jo Pareso to Counselor Empathy and Professional Judgment in
Global Counseling

Through a deeper hermeneutic exploration, Raso Jo Pareso cannot merely be understood as a
dialectical structure between affect and cognition, but rather as a wode of being of the Minangkabau
people in constructing intersubjective relations. Within an ontological framework, human beings are
not positioned as isolated subjects; instead, they always exist within a shared network of meanings
with others. Therefore, raso jo pareso functions as an existential apparatus that enables individuals to
“be present” ethically in the presence of others. This presence is not merely physical, but a conscious,
reflective presence that is accountable for the relational consequences of every action. From a
philosophical hermeneutic perspective, particularly within the tradition of Hans Georg Gadamer,
understanding is never neutral; it is always shaped by prejudice (pre-understanding) formed through
history and culture. In this context, raso jo pareso provides an internal mechanism for managing such
pre-understandings. Raso opens a space for receiving new meanings that emerge from the “other,”
while pareso serves as a critical arena for negotiating between prior assumptions and new experiences.
Thus, understanding is not the dominance of a single perspective, but the result of a productive
dialogue.

Furthermore, the expression “Raso bao naiak, Pareso bao turun” can be interpreted as a
vertical movement in the process of meaning-making: raso rises as a spontaneous response to
emotional reality, while pareso descends as a grounded reflective process that tests the validity of that
response. This demonstrates that understanding is not linear but circular and layered. Individuals do
not act immediately based on what they feel; instead, they enter a phase of suspension of immediate
Judgment before making decisions. This indicates that, within Minangkabau culture, ethical action
emerges from mature interpretation rather than impulse. When this framework is applied to
counselor empathy in global counseling, raso is revealed not merely as an emotional ability, but as a
phenomenological disposition. Counselors do not simply “feel” the client’s emotions; they allow the
client’s experience to present itself as it is, without prematurely reducing it into diagnostic categories
or theoretical constructs. In this sense, ras0 functions as a form of ¢poché a suspension of assumptions
enabling counselors to genuinely enter the client’s experiential world. This deepens the concept of
empathy from a mere technique into an ontological stance toward the existence of others.

However, hermeneutics does not stop at phenomenological understanding. This is where
pareso plays a crucial role as a form of critical reflexivity. In global counseling practice, counselors
carry various theoretical frameworks, ethical standards, and cultural biases that are often implicit.
Pareso demands reflective awareness of these elements. Counselors do not merely evaluate clients;
they also “evaluate how they evaluate.” Consequently, professional judgment shifts from a technical
activity to a second-order hermeneutic process, in which counselors continuously revise their
understanding through dialogue with clients. In this context, pareso also functions as an ethical
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mechanism to prevent reductionism in assessment. For instance, in the use of cross-cultural
psychometric instruments, pareso encourages counselors to question the validity of constructs being
measured: whether they genuinely reflect the client’s cultural reality or merely represent culturally
specific frameworks imposed as universal standards. Thus, pareso safeguards counseling practice from
falling into pseudo-objectivity that neglects human complexity.

The hermeneutic synthesis of raso and pareso ultimately leads to what can be described as
practical wisdom (phronesis). In this framework, counselors do not merely act based on fixed rules or
procedures but are capable of making appropriate decisions within unique and complex situations.
Raso provides sensitivity to the context and nuances of the client’s experience, while pareso offers a
reflective structure to ensure that such decisions remain ethical and professionally grounded. The
integration of raso jo pareso can also be understood as a resistance to the modern dichotomy between
subjectivity and objectivity. In dominant Western paradigms, empathy is often categorized as
subjective, whereas professional judgment is seen as objective. Howevet, raso jo pareso demonstrates
that the two are inseparable. Genuine objectivity emerges from critically reflected subjectivity, and
mature subjectivity inherently involves rational and ethical consideration.

Ultimately, the hermeneutic contribution of Raso Jo Pareso to global counseling is not merely
applicative but paradigmatic. It offers an alternative way of understanding counseling practice as a
continuous interpretative process, where counselors and clients co-construct meaning through
reflective dialogue. In this perspective, counseling is no longer simply an intervention, but an
existential encounter that requires full presence, critical awareness, and ethical responsibility. Finally,
it can be affirmed that Raso Jo Pareso is not merely a particular local wisdom, but holds universal
potential as a hermeneutic framework in global counseling practice. It teaches that understanding
human beings cannot rely solely on feeling or analysis, but must emerge through an ongoing dialectic
between the two. Within this dialectic, truly human counseling practice is realized sensitive, reflective,
and just.

4. Conclusions

This study demonstrates that the philosophy of raso jo pareso holds strong relevance in global
counseling as a bridge between counselor empathy and professional judgment. Raso represents the
dimension of empathy grounded in cultural sensitivity, while pareso reflects professional judgment
that is reflective, objective, and ethical. Together, they form an essential balance between emotional
engagement and analytical precision in counseling practice. Raso jo pareso can be positioned as an
indigenous conceptual model that is not only culturally contextual but also possesses universal value
in strengthening humanistic and multicultural counseling practices. The integration of this concept
into counselor education and professional practice has the potential to enhance the quality of
services, making them more adaptive and deeply rooted in local wisdom.
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advancement of guidance and counseling, particularly in the context of global counseling grounded

in local wisdom.
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